
4. Which library or libraries do you typically visit in person? (Select one option)

 Littman Library

 Van Houten Library

 Both libraries

 I don’t visit the library in person.
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5 . How often do you visit the library in person? (Select one option)

NOTE : Answer the below question only if answer to( ( Q#4 is Littman Library OR Van Houten Library OR Both libraries
) )

 Daily

 Weekly

 Monthly

 Rarely
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6 . How often do you use the library virtually? (Select one option)

 Daily

 Weekly

 Monthly

 Rarely

 Never
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 7 . What is the primary purpose of your visits to the library?

 

NOTE : Answer the below question only if answer to( ( Q#4 is Littman Library OR Van Houten Library OR Both libraries
) )

 Professional Research

 Teaching sessions in the library

 To pick up books/Interlibrary loan (ILL)

 Personal study

 Meeting with students/colleagues

 Meeting with librarians

  Other (Please specify)  ______________
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Resources and Collections

8 . Please rate your satisfaction with the quality and relevance of the library's:

  (a) Physical collection (books, print journals, etc.) for
your needs

  (b) Electronic resources (databases, e-journals, e-
books, etc.)
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NOTE : Display this comment only if answer to Q#6 is Daily OR Weekly OR Monthly OR Rarely

 

NOTE : Answer the below question only if answer to( ( Q#4 is Littman Library OR Van Houten Library OR Both libraries ) OR ( Q#6 is

Daily OR Weekly OR Monthly OR Rarely ) )

 Not
Satisfied

Slightly
Satisfied

Moderately
Satisfied

Very
Satisfied

Extremely
Satisfied

N / A
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 9 . Are there specific resources or collections you feel the library should acquire? Please list them.
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Services

10. How satisfied are you with the:

  (a) Interlibrary Loan

  (b) Library's service in finding research related
information

  (c) Library's teaching support services (e.g.,
instructional sessions, course reserves, etc.)
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NOTE : Display this comment only if answer to Q#6 is Daily OR Weekly OR Monthly OR Rarely

 

NOTE : Answer the below question only if answer to( ( Q#4 is Littman Library OR Van Houten Library OR Both libraries ) OR ( Q#6 is

Daily OR Weekly OR Monthly OR Rarely ) )

 Not
Satisfied

Slightly
Satisfied

Moderately
Satisfied

Very
Satisfied

Extremely
Satisfied

N / A
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Facilities and Technology

11 . If you used the library’s physical environment, how would you rate the following:

  (a) Study spaces

  (b) Meeting rooms

  (c) Noise levels

 

Faculty Library Survey 2024

NOTE : Display this comment only if answer to Q#4 is Littman Library OR Van Houten Library OR Both libraries

 

NOTE : Answer the below question only if answer to( ( Q#4 is Littman Library OR Van Houten Library OR Both libraries ) )

 Poor Fair Good Very Good Excellent N / A
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Communication and Outreach

12 . How do you usually find out about new library services, resources, or events? (Select one option)

 Library website

 Email announcements

 Social media

 Word of mouth

 Other (Please specify)  __________
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Communication and Outreach

13 . How satisfied are you with the effectiveness of the library’s communication of its services and resources? (Select one
option)

 Not at All Satisfied

 Slightly Satisfied

 Moderately Satisfied

 Very Satisfied

 Extremely Satisfied
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Communication and Outreach

 14. How would you like the library to communicate with you about its services, resources, and events?

 Email

 Newsletter

 Poster

 Social Media

  Other (Please specify)  ______________
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Communication and Outreach

15 . If you want the library to communicate with you about its services, resources, and events – how often would you like to

receive this type of communication? (Select one option)

 Monthly

 Bi-monthly

 Quarterly

 Annually

 I do not want to receive any communications from the library.

 Other (Please specify)  __________
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Communication and Outreach

1 6 . Please rate the importance of each of the following roles of the library

  (a) Access information

  (b) Teaching support

  (c) Research support

  (d) Archives

  (e) Support with analyzing scholarly impact
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 Not
Important

Sl ightly
Important

Moderately
Important

Very
Important

Extremely
Important
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Open Feedback

 17. What do you consider to be the library's greatest strength?

 18 . What areas do you think the library could improve on?

 19 . Are there any additional services or resources you would like the library to provide?
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 20. Any additional comments or suggestions?
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